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The New EdTech Reopens Faculty Learning Commons
First Facility of its kind
at The City University of
New York
The Department of Educational
Technology (EdTech, formerly OIT) at
Eugenio Maria de Hostos Community
College has reopened its Faculty
Learning Commons after a $60,000
redesign and renovation. The reopening
was announced at an open house held

in November 2011. The Commons’
hours of operation are Monday through
Friday from 9:00 am to 5:00 pm.
“The Hostos Information Learning
Commons (ILC) is a collaborative
learning space created to foster faculty
scholarship, intellectual exchange, and
new professional working relationships,” said Provost and Vice President
for Academic Affairs Dr. Carmen Coballes-Vega. “[In it] our faculty will
be able to work across disciplines
and generate ideas that can enhance
The Office of Educational Technology
Office of Academic Affairs
Hostos Community College
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their

scholarship

and

teaching.”

“Thanks to a modern, imaginative,
and welcoming design, usable floor
space in the faculty support area has
been increased by at least 20%,” said
Dr. Carl James Grindley, Associate
Professor of English and Consortial
Associate Professor of Communications and Culture in the online baccalaureate program at CUNY’s School
of Professional Studies and formerly
Director of OIT (now EdTech). “The
area has been equipped with new
computers and media hardware; it
is a unique facility where faculty
can meet, converse, and work in a
multipurpose smart room equipped
with the latest technology to create
and capture interactive lectures, as
well as a comfortable lounge space.”
The Commons is the first of its kind at the
City University of New York (CUNY),
and an example of Hostos’ investment
in its infrastructure. The renovation
also demonstrates a strategic use of
compact dollars to improve teaching
and position the college as a national
leader in instructional technology.
The Faculty Learning Commons, Room
C559, can be visited any time weekdays
between 9:00am and 5:00pm.

Visit us online at: http://oit.hostos.cuny.edu

The 2011 Education <=>
Technology Showcase
by Carlos Guevara
Once
more,
the
annual
Education<=>Technology
Showcase
has demonstrated Hostos’ leadership
within CUNY in the use of educational
technology. This year, faculty and staff
members delivered presentations on
their use of technology in teaching; and
Dr. Helen Barrett, world renowned
ePortfolio expert, delivered the keynote
address on “ePortfolios: Lifelong
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EdTech Faculty Workshops

Learning.” The showcase also received participation from
colleagues other CUNY campuses. A series of additional
activities were planned in collaboration with the Center for
Teaching and Learning to provide venues for students,
faculty, and senior administrative officers to dialogue with
Dr. Barrett about the benefits of ePortfolio and ways to
successfully implement it at Hostos. The future promises
wider and exciting showcases that will not only impact
Hostos faculty, but also other CUNY colleges’ faculty.

practices.
This is a quick summary of the showcase:
KEYNOTE:
Dr. Helen Barrett, world-renowned ePortfolio pioneer and
expert presented: “Balancing the Two Faces of ePortfolios.”
This presentation focused on the two different approaches
to e-portfolio development: workspace vs. showcase,
process vs. product, portfolios-as-assessment for-learning/
improvement vs. portfolios-as-assessment-for-accountability

The Education Technology Showcase (formerly Faculty
Day) was created to present the Hostos community with
innovative uses of technology in the classroom. Faculty
members, together with the support of the Office of
Educational Technology, have an opportunity to share their
innovative usage of technology in teaching to reach new
levels of student engagement and improved performance.
This annual event not only provides a setting for the college
community to attend presentations and demonstrations, but
it also creates an opportunity for networking, collaboration,
sharing of technical information and the building of best

The Educational Technology Department invites you to
participate in a series of workshops aimed to help you
take full advantage of technology tools and strategies
to enhance teaching and learning. These workshops
are centered on experiences acquired through the
use of different technologies in the classroom, and
will demonstrate the pros and cons when used in the
educational setting.

CTL On Tour: CTL On Tour: October is Teaching with
Technology Month
To find out more information about these workshops go to:
http://oit.hostos.cuny.edu/socialnetwork/ctl/?page_
id=1428

All sessions will be held in the Faculty Commons (C-559.) To
find out exact times of the workshops, and to register, go to:
http://oit.hostos.cuny.edu/for-faculty/workshops

Showcase (cont. from page 2)

FACULTY PRESENTATIONS:

SMART Board Training

Communicating Design: How ePortfolio Supports
·
Design Education. Catherine Lewis (Humanities). Design is an
interactive process.

Tuesday 8/30/11, Wednesday, 9/07/11, Wednesday,
9/05/11,Wednesday, 9/26/11 and Thursday 10/20/11

·
Avoiding Plagiarism and MLA Citation: Spreading the
Word With Online Video. Clarence Robertson

·
The Three Musketeers: All For One and One For All
Online. Sandy Figueroa (Business), Sarah Archino (WAC) and
Iber Poma (EdTech). (continued on page 7)

Blackboard Essentials

·
(English), Sarah Archino (WAC) and George Rosa
(EdTech).

Tuesday, 9/13/11 and Thursday 11/03/11

· Lecture notes…A Notable Method for Student Engagement!
Sherese Mitchell (Education).

Blackboard Grade Center

Welcome!
As we enter into the new academic year, we consider what has come before and what is ahead. In the past few years the College
has completed a number of initiatives that have prepared the way for expanding our uses of technology for learning. As we
move into this year we are called to make our goals more concrete, intentional and meaningful for both faculty and students. To
help us in meeting our goals we have at our disposal excellent spaces, tools, and many talented individuals. In the coming year
Prof. Kate Lyons will be working with faculty, the Education Technology Leadership Council and the staff of EdTech to expand
our technology integration practices. I call on all of us to be collaborative in our spirit, purposeful in plans, and resourceful
in our implementation with our absolute goal to meet learning needs as we create innovative ways to contribute towards the
success of our students.
-Carmen Coballes-Vega, PhD, Provost and Vice-President for Academic Affairs
EdTech has been busy this summer further enhancing and streamlining the wealth of services it offers to faculty and students.
The Office of Academic Affairs has spent the summer working on our operational plan, which is aligned with the college’s
soon to be rolled out strategic plan. Within this plan are opportunities for faculty to increase their usage of online resources,
including blackboard, to attend integrative technology workshops, to increase the use of e-portfolios with our students, and to
increase the number of hybrid courses we offer students. The Office of Ed Tech is integral in supporting faculty in achieving
these goals. If you have not yet visited their upgraded area, I suggest you stop by, even if it is just to say hello. There is a great
Faculty Learning Commons equipped with couches, moveable tables and a smartboard. The main area has work stations for
faculty use and the staff are there to lend support and answer questions. If you would like suggestions on how to use technology
to enhance student learning or if you have suggestions to share with us, the staff of Ed Tech and I are here to assist you. Have a
great semester!

·
Clinical Simulation Within Nursing Education. Edward
King (Allied Health-Nursing, Nadine Donahue (Nursing
Department, York College).

Tuesday, 9/13/11 Wednesday, 10/05/11 and Thursday,
11/03/11

·
Video Lectures for Mathematics for Nursing. William
Baker (Mathematics), Francisco Ordonez (EdTech).

Blackboard Testing Tools
Tuesday,9/20/11, Wednesday 10/12/11

·
Status Report from EPIC (ePortfolios Implementation
Committee) and OFIG (Online Facilitator Investigation Group).

Blackboard SafeAssign

To learn more about the showcase, and to watch these
presentations, visit:

Tuesday, 9/20/11 and Wednesday 10/12/11

http://oit.hostos.cuny.edu/socialnetwork/
edtechshowcase/faculty-presentations/

Hostos Social Network
Monday, 9/26/11 and Thursday, 10/20/11
Self Tutorial Online Modules
EdTech has made available several modules to offer
self-guided training, which can be accessed at any time
at: http://oit.hostos.cuny.edu/for-faculty/online-tutorials.

Acknowledgment
We would like to thank Matthew Flaherty (Library) for
his careful review, and George Rosa (EdTech) for design
and layout.

-Christine Mangino, EdD, Acting Associate Dean of Academic Affairs
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pieces allow the faculty to access a needed piece of
technology for a specific project without having to worry
about purchasing, storage, installation, or maintenance.

as well as using existing database tables provided by IT,
and writing the core functionality of the system for OIT
(now EdTech). Other designers used my back-end code
to create web pages for the program. I attended countless
meetings with the parties participating in the development
of HSRPP. Although I thought it was a cool idea, I
didn’t initially see the full potential of the system. After
several months of work, the system was finally ready.

The faculty lab focuses on the application of technology and
is charged with training faculty and students in the use of
computer technology for a specific purpose—education. It
is well known that there is a big difference between having
a resource and being able to apply it well to a specific
need. The
difference
is in the
guidance the
FLC
staff
“The faculty lab provides in
not
only
how to use
focuses
technology,
but why and
when to use
technology.
Though our on the application mission
is
specifically
separate
of technology
from that of
Information
Technology,
we
work
closely with to improve teaching this
group
to provide
a
seamless
application and learning”
of university
technology
resources.

I have been working full-time as an instructional designer
at Hostos since last fall. I now have the advantage

WHAT IS THE POINT

?

of seeing clearly why the program is so important.
Yes, there are really cool people at Hostos with really
cool ideas. They work hard to provide new services
and resources to Hostos students: more smart rooms,
more computer labs, more online course content,
more books, more tutors, more workshops, etc.

The Lab has a Smartboard that is used for faculty workshops,
student workshops, and office meetings. We also have
an open space with sofas in which gathering of ideas can
come to fruition. It is a place where faculty can collaborate,
practice, and share technology experiences with colleagues
and receive experienced technical help for the implementation of new projects or ideas.

At the end they also realize that the most important
thing is not just providing these services or resources
but making sure students utilize them effectively, or
even encouraging students to utilize them in the first
place. Does it mean much, for example, if the number
of books checked out in a library within a given period
of time does not change after doubling the size of the
collection? What if you miraculously manage to find
a way to double the number of the check-outs without
adding a single book to your library? Would that be
more meaningful? Of course I do not mean that the
library should stop buying books, but wouldn’t it be
great if the rate of increase in check-outs became
higher than the rate of increase in the number of books?

Technology is at your fingertips, laptops are able to print
wirelessly to a laser printer. Professional help is available
on the premises, a team of support staff and mentors are
available to work one-on-one. Whether you want to check
your email or start on the path for online teaching and
learning, this is the place where technology evolves.

The Reward Points Program
by Ibrahim Ekin

I was not a Hostos employee when the Hostos Student
Reward Points Program (HSRPP) project started in 2006.
I was hired as a contractor to participate in the implementation of the project and my duties included creating new

Reward Points comes into play at this point. The
school administrators are constantly working on
providing students new resources. Reward Points
is a good platform to promote them. Reward Points
participation data has shown significant increases
each year. Each ‘earned point’ entry in the database
corresponds to an extracurricular activity: completion
of a technology workshop, faculty evaluation, etc.
Please visit the Rewards Points Program site:
http://www.hostos.cuny.edu/rewards
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Making a Blackboard Course
Section Available to Your
Students

As an instructor, when you enter your Blackboard
Home tab and you see (unavailable) next to the new
course section, it means that you have not made that
section available (accessible) to the students registered
in that section. The students cannot see it when they
enter their Blacboard account; however, it is available
to you and you can enter it and configure it the way
that best meets your teaching needs. When you feel it’s
ready, make it available to your students.

by George Rosa
First, let me start with the real easy part (actually this
is all really easy) – how to make a Blackboard course
section available for your students to access:

Many who are new to Blackboard assume that their
Blackboard sections are automatically accessible
to their students, or that EdTech is responsible for
making Blacboard course sections available. Also, we
2.
Go to the Control Panel by clicking on the
often hear complaints from students at the beginning
Control Panel link under Tools in the Navigation Menu.
of the semester that they can’t see their courses on
3.
In the Control Panel, under Course Options, click
Blackboard, because they assume their instructors
on Settings.
are using the system when in fact their instructors are
4.
In the Settings pane, click on Course Availability.
not. In truth, the Blackboard site that comes with every
course section is set to be unavailable
5.
In the Course Availability
“...you as an instructor by default, and can be made available
pane, under Make this course
by the instructors themselves. This,
available to users? Click the
should
and
do
have
the
ability
to
I understand, was the result of a
Yes radio button, then click the
by the Professional Staff
Submit button.
make a course available to your complaint
Congress
(PSC)
that having courses
And that’s all there’s to it! Your
course is now available to your students when you feel that the available by default was tantamount to
requiring all faculty members to teach
students. Now, in the Control
online. It is best to have it unavailable
Panel, under User Management, time is right”
as the default, so that you can reveal
click on List / Modify Users.
the section to your students only
In that pane, make sure the radio button Last Name is
when
you
know
that it’s ready. The important thing
clicked, then click the Search button. All individuals
to understand is that you as an instructor should and
enrolled in the section will appear. Everyone listed
do have the ability to make a course available to your
should see the course section in their own Blackboard
students when you feel that the time is right.
home tabs. If a student does not see the course section
1.
Go into the course section that you want to make
available to you students.

.

in their Blackboard account, verify that they are properly
logging into the CUNY Portal and Blackboard. If they
have no problems other than seeing the section, refer
them to the Student Help Desk in Room C595.

To view Blackboard Video and Print tutorials, visit:
h t t p : / / o i t . h o s t o s . c u n y. e d u / s o c i a l n e t w o r k /
mediacenter/tutorials/

Course Availability/Unavailability is one of the most
misunderstood features of Blackboard for faculty who
are new to it, and it is probably the “problem” that we
at EdTech encounter the most. Yet it is the simplest
Blackboard feature to understand and control.

Blackboard 8.0 Tip: Using the Grade Center
One of the most powerful features of Blackboard 8.0 is the Grade Center. On its face, the Grade Center is a spreadsheet where
columns are created for grade items such as exams and quizzes, and where final grades can be calculated. But the Grade
Center is much more. It can be used as the Control Center for a course that is being conducted through Blackboard. First, and
most importantly, students can see their grades (and only their own grades) through their My Grades tool in Blackboard as the
instructor enters the grades in real-time. Another powerful feature is that comments can be composed by the instructor and
automatically sent to students under defined criteria, such as a warning if a grade goes below a certain percentage or a congratulations if it reaches a certain high level. Online tests, Assignments and Discussion Board forums can be synched to the
Grade Center, and many other powerful features are available. All these features accomplish two important goals: streamlining
the tracking of student performance by the instructor, and allowing students to follow their progress in the course easily and
conveniently 24/7 without needing to ask to see the instructor’s physical gradebook.
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eBooks: On the cusp of change

eBook file formats that are often protected by different
types of Digital Rights Management (DRM) software.
This means that options for using eBooks are growing,
but also that using eBooks can entail deciphering the compatibility of devices, formats and DRM (which prevents
users from copying and sharing digital files). Many
retailers are marrying their devices to their collections.
For example, Amazon’s popular Kindle reader works
especially easily with books purchased through their
amazon.com website.

by Kate Lyons
“Millions of people now own Kindles... And Kindle owners
read, a lot. When we have both editions, we sell 6 Kindle
books for every 10 physical books” (Amazon.com, 2010).
eBooks are increasing in popularity. They haven’t quite
usurped their predecessors, physical books, which despite
scattered predictions of their demise, have not yet become
extinct. Regardless, they’re catching up. According to an
October 2010 Pew Internet Report approximately five percent of the adult (over 18)
population in America own eBook Readers or
Tablet computers. (Smith, 2010).

However, don’t let this stop you from using
eBooks. The EdTech staff will help you
research any current compatibility issues.
Additionally, it seems promising that while
standardization is not yet here, it’s not so
far away in the future. ePub, the International Digital Publishing Forum’s standard,
seems to be emerging as a dominant format
(readable on a wider variety of devices and
platforms). eBook files that end with the
.epub file extension tend to be compatible
with a wider array of platforms and devices.
DRM is also beginning to standardize- more
eBook vendors are using the same type of DRM.

For the Hostos College community, there are
numerous ways to try out eBooks. The Office of
Instructional Technology has 10 iPads (a popular
Tablet PC designed by Apple) available to loan
faculty for one week each semester. Although
a number of popular book sellers (Amazon,
Borders, Barnes & Noble and Apple’s iBooks)
offer options for downloading books from
their sites (and typically charge a fee, although
many offer free chapters or entire free books so that users
can sample their eReader software), the Hostos library also
offers a few different lending models for eBook content. The
OIT staff can help faculty learn to use the new device and
download free eBook reading apps. Just stop by C-559 for
one-on-one help with
this popular new tablet.

Once you’ve explored eBook technology, you’ll see
how they can be useful in education. Linking to eBooks
in Blackboard is one way to encourage students to
use them. Also, some textbook publishers sell eBook
versions of their
books that were
developed
with
the
Blackboard
environment
in
mind. eBooks tend
to be less expensive
than their print
counterparts. Some
eBook readers can hold hundreds or even thousands of
books in a device thinner and lighter than most magazines
or newspapers. Please visit OIT for more information
about this exciting new technology!

“...For users who want to download eBooks
to a device and read the book without needing
Internet access, the Hostos library offers
the Hostos Library To-Go collection (http://
downloadlibrary.hostos.cuny.edu)”

For users who want to
download eBooks to
a device and read the
book without needing
Internet access, the
Hostos library offers the
Hostos Library To-Go
collection (http://downloadlibrary.hostos.cuny.edu), which is hosted by the vendor,
Overdrive (http://www.overdrive.com/). Users can download
these eBooks to eBook readers, desktops and laptops, and
iOS and Android powered tablets and Smartphones. Hostos
Library also subscribes to ebrary (http://www.ebrary.com),
which means that users will find over 40,000 eBooks in the
library’s catalog. These books can be read using the web
browser of any computer connected to the Internet. Plenty of
free content is also available. For example, Project Gutenberg
(http://www.gutenberg.org) is a well-known collection of
over 33,000 free (free of cost and free of DRM) eBooks that
are available to download to a wide variety of devices and
PC platforms.

Works Cited
Amazon.com Investor Relations (Jan. 28, 2010). News
Release: Amazon.com Announces Fourth
Quarter Sales up 42% to $9.5 Billion. Retrieved from http://
phx.corporate-ir.net/phoenix.zhtml?c=176060&p=irolnewsArticle&ID=1380453&highlight=
Smith, Aaron (Oct. 14, 2010). Americans and their Gadgets.
Retrieved from
http://www.pewinternet.org/~/media/Files/Reports/2010/
PIP-Americans%20and%20their%20Gadgets.pdf

For those who want to take the next step and own a device
or purchase eBooks, it’s important to note that, currently, the
eBook market is flooded with new devices and numerous
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Clickers at Hostos

the clickers. The overall experience of learning will be an
enjoyable one, when you use this exciting technology.

by Francisco Ordonez

To summarize, Hostos Community College’s goal is to
deliver state-of-the art education to our students using
the most up-to-date technology. Support from EdTech
with technologies such as clickers can increase student
involvement in the classroom, but only when teachers can

Clickers, a student response system, can be used in
classrooms, lecture halls, and group gatherings. They are
a unique technology designed to gather and disseminate
information quickly, which enable instructors to pose
questions to students and immediately collect and view
the responses of the entire class.
Here is how clickers work: First, the instructor presents
students with multiple choice questions. Then the
students transmit their answers using the small, remote
control like device. Last, the system instantly collects
and presents the results of the pool
There are many reasons to use Clickers in the classroom,
and thinking about the reasons for using them is crucial
for their success. The popular reasons, across the board,
are learner engagement and the ability to determine
whether students are comprehending what is being
taught in lectures or during reviews. I suggest using
Clickers if your goal is to substantially increase the
degree of student classroom response and utilize it as a

effectively utilize the tools they are given. We at EdTech can
help, and success can come to the teacher who understands
how this remarkable tool fit into their teaching goals.
The big family of HOSTOS C.C and EdTech are waiting for
you.

Faculty Learning Commons
(FLC)

“...students can
answer questions
anonymously
without fear of
being wrong
in front of the
entire class”

by Iber Poma

The Faculty Learning Commons (FLC) located in C559
has gone through a physical overhaul. Many faculty
members who recently visted have noticed the newly
renovated location. FLC is a dedicated resource space
designed to provide faculty with support and advice in the
use of technology within the curriculum. The Educational
Technology offices are next to the lab and are equipped with
space to meet with faculty by appointment or those who
wish to just drop in.
After the open house held on November 11, 2010, the Faculty
Learning Commons (FLC) evolved into a place where
faculty can come and learn new skills in a safe, supportive,
and welcoming environment. Faculty and staff are able to
come and get hands on experience with some of the latest
hardware and software available. We even have iMACs for
your convenience. The lab offers multiple operating systems
as well as multiple software titles such as Dreamweaver,
Flash, Photoshop, Illustrator, Acrobat, Camtasia, Tegrity,
Impatica, SIMS, Office 2010, iWork and Camtasia for Mac,
among others. We have the same software version found
around campus in order to help faculty focus on their needs
rather than the need to learn a new version of a program.

significant assessment component.
It is up to you to decide how to take advantage of this
new technology in your classroom. New technology
can be intimidating and unfamiliar. It is easy to abandon
this unfamiliar device out of frustration that the learning
curve is too steep. We at EdTech will provide you with
all the help you need, just contact me at my extension
6516 or fordonez@hostos.cuny.edu. All you need is an
interest in learning, and we can help you with the rest.
On the practical side, it takes approximately 10 minutes
to distribute the devices and to prepare students for
their use. When using the clickers, students can answer
questions anonymously without fear of being wrong
in front of the entire class and they will keep students
honest in their knowledge of the material. There is a
direct correlation between using clickers and class
participation as well as honesty of student feedback.
Participation rates in classes increase with the use of

Among the many gadgets available for faculty use, we have
Pocket PCs, Video Cameras, Clickers and iPads, which are
available to check out for a week.
FLC also has a variety of hardware and software that are
either specialized or too expensive to allocate copies to be
placed at every faculty member’s office. These specialty
5
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PC platforms.

Works Cited
Amazon.com Investor Relations (Jan. 28, 2010). News
Release: Amazon.com Announces Fourth
Quarter Sales up 42% to $9.5 Billion. Retrieved from http://
phx.corporate-ir.net/phoenix.zhtml?c=176060&p=irolnewsArticle&ID=1380453&highlight=
Smith, Aaron (Oct. 14, 2010). Americans and their Gadgets.
Retrieved from
http://www.pewinternet.org/~/media/Files/Reports/2010/
PIP-Americans%20and%20their%20Gadgets.pdf

For those who want to take the next step and own a device
or purchase eBooks, it’s important to note that, currently, the
eBook market is flooded with new devices and numerous
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Clickers at Hostos

the clickers. The overall experience of learning will be an
enjoyable one, when you use this exciting technology.

by Francisco Ordonez

To summarize, Hostos Community College’s goal is to
deliver state-of-the art education to our students using
the most up-to-date technology. Support from EdTech
with technologies such as clickers can increase student
involvement in the classroom, but only when teachers can

Clickers, a student response system, can be used in
classrooms, lecture halls, and group gatherings. They are
a unique technology designed to gather and disseminate
information quickly, which enable instructors to pose
questions to students and immediately collect and view
the responses of the entire class.
Here is how clickers work: First, the instructor presents
students with multiple choice questions. Then the
students transmit their answers using the small, remote
control like device. Last, the system instantly collects
and presents the results of the pool
There are many reasons to use Clickers in the classroom,
and thinking about the reasons for using them is crucial
for their success. The popular reasons, across the board,
are learner engagement and the ability to determine
whether students are comprehending what is being
taught in lectures or during reviews. I suggest using
Clickers if your goal is to substantially increase the
degree of student classroom response and utilize it as a

effectively utilize the tools they are given. We at EdTech can
help, and success can come to the teacher who understands
how this remarkable tool fit into their teaching goals.
The big family of HOSTOS C.C and EdTech are waiting for
you.

Faculty Learning Commons
(FLC)

“...students can
answer questions
anonymously
without fear of
being wrong
in front of the
entire class”

by Iber Poma

The Faculty Learning Commons (FLC) located in C559
has gone through a physical overhaul. Many faculty
members who recently visted have noticed the newly
renovated location. FLC is a dedicated resource space
designed to provide faculty with support and advice in the
use of technology within the curriculum. The Educational
Technology offices are next to the lab and are equipped with
space to meet with faculty by appointment or those who
wish to just drop in.
After the open house held on November 11, 2010, the Faculty
Learning Commons (FLC) evolved into a place where
faculty can come and learn new skills in a safe, supportive,
and welcoming environment. Faculty and staff are able to
come and get hands on experience with some of the latest
hardware and software available. We even have iMACs for
your convenience. The lab offers multiple operating systems
as well as multiple software titles such as Dreamweaver,
Flash, Photoshop, Illustrator, Acrobat, Camtasia, Tegrity,
Impatica, SIMS, Office 2010, iWork and Camtasia for Mac,
among others. We have the same software version found
around campus in order to help faculty focus on their needs
rather than the need to learn a new version of a program.

significant assessment component.
It is up to you to decide how to take advantage of this
new technology in your classroom. New technology
can be intimidating and unfamiliar. It is easy to abandon
this unfamiliar device out of frustration that the learning
curve is too steep. We at EdTech will provide you with
all the help you need, just contact me at my extension
6516 or fordonez@hostos.cuny.edu. All you need is an
interest in learning, and we can help you with the rest.
On the practical side, it takes approximately 10 minutes
to distribute the devices and to prepare students for
their use. When using the clickers, students can answer
questions anonymously without fear of being wrong
in front of the entire class and they will keep students
honest in their knowledge of the material. There is a
direct correlation between using clickers and class
participation as well as honesty of student feedback.
Participation rates in classes increase with the use of

Among the many gadgets available for faculty use, we have
Pocket PCs, Video Cameras, Clickers and iPads, which are
available to check out for a week.
FLC also has a variety of hardware and software that are
either specialized or too expensive to allocate copies to be
placed at every faculty member’s office. These specialty
5

pieces allow the faculty to access a needed piece of
technology for a specific project without having to worry
about purchasing, storage, installation, or maintenance.

as well as using existing database tables provided by IT,
and writing the core functionality of the system for OIT
(now EdTech). Other designers used my back-end code
to create web pages for the program. I attended countless
meetings with the parties participating in the development
of HSRPP. Although I thought it was a cool idea, I
didn’t initially see the full potential of the system. After
several months of work, the system was finally ready.

The faculty lab focuses on the application of technology and
is charged with training faculty and students in the use of
computer technology for a specific purpose—education. It
is well known that there is a big difference between having
a resource and being able to apply it well to a specific
need. The
difference
is in the
guidance the
FLC
staff
“The faculty lab provides in
not
only
how to use
focuses
technology,
but why and
when to use
technology.
Though our on the application mission
is
specifically
separate
of technology
from that of
Information
Technology,
we
work
closely with to improve teaching this
group
to provide
a
seamless
application and learning”
of university
technology
resources.

I have been working full-time as an instructional designer
at Hostos since last fall. I now have the advantage

WHAT IS THE POINT

?

of seeing clearly why the program is so important.
Yes, there are really cool people at Hostos with really
cool ideas. They work hard to provide new services
and resources to Hostos students: more smart rooms,
more computer labs, more online course content,
more books, more tutors, more workshops, etc.

The Lab has a Smartboard that is used for faculty workshops,
student workshops, and office meetings. We also have
an open space with sofas in which gathering of ideas can
come to fruition. It is a place where faculty can collaborate,
practice, and share technology experiences with colleagues
and receive experienced technical help for the implementation of new projects or ideas.

At the end they also realize that the most important
thing is not just providing these services or resources
but making sure students utilize them effectively, or
even encouraging students to utilize them in the first
place. Does it mean much, for example, if the number
of books checked out in a library within a given period
of time does not change after doubling the size of the
collection? What if you miraculously manage to find
a way to double the number of the check-outs without
adding a single book to your library? Would that be
more meaningful? Of course I do not mean that the
library should stop buying books, but wouldn’t it be
great if the rate of increase in check-outs became
higher than the rate of increase in the number of books?

Technology is at your fingertips, laptops are able to print
wirelessly to a laser printer. Professional help is available
on the premises, a team of support staff and mentors are
available to work one-on-one. Whether you want to check
your email or start on the path for online teaching and
learning, this is the place where technology evolves.

The Reward Points Program
by Ibrahim Ekin

I was not a Hostos employee when the Hostos Student
Reward Points Program (HSRPP) project started in 2006.
I was hired as a contractor to participate in the implementation of the project and my duties included creating new

Reward Points comes into play at this point. The
school administrators are constantly working on
providing students new resources. Reward Points
is a good platform to promote them. Reward Points
participation data has shown significant increases
each year. Each ‘earned point’ entry in the database
corresponds to an extracurricular activity: completion
of a technology workshop, faculty evaluation, etc.
Please visit the Rewards Points Program site:
http://www.hostos.cuny.edu/rewards
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Making a Blackboard Course
Section Available to Your
Students

As an instructor, when you enter your Blackboard
Home tab and you see (unavailable) next to the new
course section, it means that you have not made that
section available (accessible) to the students registered
in that section. The students cannot see it when they
enter their Blacboard account; however, it is available
to you and you can enter it and configure it the way
that best meets your teaching needs. When you feel it’s
ready, make it available to your students.

by George Rosa
First, let me start with the real easy part (actually this
is all really easy) – how to make a Blackboard course
section available for your students to access:

Many who are new to Blackboard assume that their
Blackboard sections are automatically accessible
to their students, or that EdTech is responsible for
making Blacboard course sections available. Also, we
2.
Go to the Control Panel by clicking on the
often hear complaints from students at the beginning
Control Panel link under Tools in the Navigation Menu.
of the semester that they can’t see their courses on
3.
In the Control Panel, under Course Options, click
Blackboard, because they assume their instructors
on Settings.
are using the system when in fact their instructors are
4.
In the Settings pane, click on Course Availability.
not. In truth, the Blackboard site that comes with every
course section is set to be unavailable
5.
In the Course Availability
“...you as an instructor by default, and can be made available
pane, under Make this course
by the instructors themselves. This,
available to users? Click the
should
and
do
have
the
ability
to
I understand, was the result of a
Yes radio button, then click the
by the Professional Staff
Submit button.
make a course available to your complaint
Congress
(PSC)
that having courses
And that’s all there’s to it! Your
course is now available to your students when you feel that the available by default was tantamount to
requiring all faculty members to teach
students. Now, in the Control
online. It is best to have it unavailable
Panel, under User Management, time is right”
as the default, so that you can reveal
click on List / Modify Users.
the section to your students only
In that pane, make sure the radio button Last Name is
when
you
know
that it’s ready. The important thing
clicked, then click the Search button. All individuals
to understand is that you as an instructor should and
enrolled in the section will appear. Everyone listed
do have the ability to make a course available to your
should see the course section in their own Blackboard
students when you feel that the time is right.
home tabs. If a student does not see the course section
1.
Go into the course section that you want to make
available to you students.

.

in their Blackboard account, verify that they are properly
logging into the CUNY Portal and Blackboard. If they
have no problems other than seeing the section, refer
them to the Student Help Desk in Room C595.

To view Blackboard Video and Print tutorials, visit:
h t t p : / / o i t . h o s t o s . c u n y. e d u / s o c i a l n e t w o r k /
mediacenter/tutorials/

Course Availability/Unavailability is one of the most
misunderstood features of Blackboard for faculty who
are new to it, and it is probably the “problem” that we
at EdTech encounter the most. Yet it is the simplest
Blackboard feature to understand and control.

Blackboard 8.0 Tip: Using the Grade Center
One of the most powerful features of Blackboard 8.0 is the Grade Center. On its face, the Grade Center is a spreadsheet where
columns are created for grade items such as exams and quizzes, and where final grades can be calculated. But the Grade
Center is much more. It can be used as the Control Center for a course that is being conducted through Blackboard. First, and
most importantly, students can see their grades (and only their own grades) through their My Grades tool in Blackboard as the
instructor enters the grades in real-time. Another powerful feature is that comments can be composed by the instructor and
automatically sent to students under defined criteria, such as a warning if a grade goes below a certain percentage or a congratulations if it reaches a certain high level. Online tests, Assignments and Discussion Board forums can be synched to the
Grade Center, and many other powerful features are available. All these features accomplish two important goals: streamlining
the tracking of student performance by the instructor, and allowing students to follow their progress in the course easily and
conveniently 24/7 without needing to ask to see the instructor’s physical gradebook.
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EdTech Newsroom
From the Center for Teaching
and Learning:

EdTech Faculty Workshops

Learning.” The showcase also received participation from
colleagues other CUNY campuses. A series of additional
activities were planned in collaboration with the Center for
Teaching and Learning to provide venues for students,
faculty, and senior administrative officers to dialogue with
Dr. Barrett about the benefits of ePortfolio and ways to
successfully implement it at Hostos. The future promises
wider and exciting showcases that will not only impact
Hostos faculty, but also other CUNY colleges’ faculty.

practices.
This is a quick summary of the showcase:
KEYNOTE:
Dr. Helen Barrett, world-renowned ePortfolio pioneer and
expert presented: “Balancing the Two Faces of ePortfolios.”
This presentation focused on the two different approaches
to e-portfolio development: workspace vs. showcase,
process vs. product, portfolios-as-assessment for-learning/
improvement vs. portfolios-as-assessment-for-accountability

The Education Technology Showcase (formerly Faculty
Day) was created to present the Hostos community with
innovative uses of technology in the classroom. Faculty
members, together with the support of the Office of
Educational Technology, have an opportunity to share their
innovative usage of technology in teaching to reach new
levels of student engagement and improved performance.
This annual event not only provides a setting for the college
community to attend presentations and demonstrations, but
it also creates an opportunity for networking, collaboration,
sharing of technical information and the building of best

The Educational Technology Department invites you to
participate in a series of workshops aimed to help you
take full advantage of technology tools and strategies
to enhance teaching and learning. These workshops
are centered on experiences acquired through the
use of different technologies in the classroom, and
will demonstrate the pros and cons when used in the
educational setting.

CTL On Tour: CTL On Tour: October is Teaching with
Technology Month
To find out more information about these workshops go to:
http://oit.hostos.cuny.edu/socialnetwork/ctl/?page_
id=1428

All sessions will be held in the Faculty Commons (C-559.) To
find out exact times of the workshops, and to register, go to:
http://oit.hostos.cuny.edu/for-faculty/workshops

Showcase (cont. from page 2)

FACULTY PRESENTATIONS:

SMART Board Training

Communicating Design: How ePortfolio Supports
·
Design Education. Catherine Lewis (Humanities). Design is an
interactive process.

Tuesday 8/30/11, Wednesday, 9/07/11, Wednesday,
9/05/11,Wednesday, 9/26/11 and Thursday 10/20/11

·
Avoiding Plagiarism and MLA Citation: Spreading the
Word With Online Video. Clarence Robertson

·
The Three Musketeers: All For One and One For All
Online. Sandy Figueroa (Business), Sarah Archino (WAC) and
Iber Poma (EdTech). (continued on page 7)

Blackboard Essentials

·
(English), Sarah Archino (WAC) and George Rosa
(EdTech).

Tuesday, 9/13/11 and Thursday 11/03/11

· Lecture notes…A Notable Method for Student Engagement!
Sherese Mitchell (Education).

Blackboard Grade Center

Welcome!
As we enter into the new academic year, we consider what has come before and what is ahead. In the past few years the College
has completed a number of initiatives that have prepared the way for expanding our uses of technology for learning. As we
move into this year we are called to make our goals more concrete, intentional and meaningful for both faculty and students. To
help us in meeting our goals we have at our disposal excellent spaces, tools, and many talented individuals. In the coming year
Prof. Kate Lyons will be working with faculty, the Education Technology Leadership Council and the staff of EdTech to expand
our technology integration practices. I call on all of us to be collaborative in our spirit, purposeful in plans, and resourceful
in our implementation with our absolute goal to meet learning needs as we create innovative ways to contribute towards the
success of our students.
-Carmen Coballes-Vega, PhD, Provost and Vice-President for Academic Affairs
EdTech has been busy this summer further enhancing and streamlining the wealth of services it offers to faculty and students.
The Office of Academic Affairs has spent the summer working on our operational plan, which is aligned with the college’s
soon to be rolled out strategic plan. Within this plan are opportunities for faculty to increase their usage of online resources,
including blackboard, to attend integrative technology workshops, to increase the use of e-portfolios with our students, and to
increase the number of hybrid courses we offer students. The Office of Ed Tech is integral in supporting faculty in achieving
these goals. If you have not yet visited their upgraded area, I suggest you stop by, even if it is just to say hello. There is a great
Faculty Learning Commons equipped with couches, moveable tables and a smartboard. The main area has work stations for
faculty use and the staff are there to lend support and answer questions. If you would like suggestions on how to use technology
to enhance student learning or if you have suggestions to share with us, the staff of Ed Tech and I are here to assist you. Have a
great semester!

·
Clinical Simulation Within Nursing Education. Edward
King (Allied Health-Nursing, Nadine Donahue (Nursing
Department, York College).

Tuesday, 9/13/11 Wednesday, 10/05/11 and Thursday,
11/03/11

·
Video Lectures for Mathematics for Nursing. William
Baker (Mathematics), Francisco Ordonez (EdTech).

Blackboard Testing Tools
Tuesday,9/20/11, Wednesday 10/12/11

·
Status Report from EPIC (ePortfolios Implementation
Committee) and OFIG (Online Facilitator Investigation Group).

Blackboard SafeAssign

To learn more about the showcase, and to watch these
presentations, visit:

Tuesday, 9/20/11 and Wednesday 10/12/11

http://oit.hostos.cuny.edu/socialnetwork/
edtechshowcase/faculty-presentations/

Hostos Social Network
Monday, 9/26/11 and Thursday, 10/20/11
Self Tutorial Online Modules
EdTech has made available several modules to offer
self-guided training, which can be accessed at any time
at: http://oit.hostos.cuny.edu/for-faculty/online-tutorials.
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